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Public reporting burden for this collection of information is estimated to average 45 minutes per
response, including the time for reviewing instructions, searching existing data sources, gathering OMB NO: 9000-0136
and maintaining the data needed, and completing and reviewing the collection of information. Send Expires: 09/30/98
comments regarding this burden estimate or any other aspect of this collection of information,
including suggestions for reducing this burden, to the FAR Secretariat (VRS), Office of Federal
Acquisition Policy, GSA, Washington, DC 20405.
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1. CONTRACT TERVB AND CONDI TI ONS -- COMVERCI AL | TEMB ( FAR 52.212-4) (OCT
2003)

(a) Inspection/Acceptance. The Contractor shall only tender for acceptance
those items that conformto the requirenents of this contract. The Governnent
reserves the right to inspect or test any supplies or services that have been
tendered for acceptance. The Governnment nmay require repair or replacenent of
nonconf orm ng supplies or reperformance of nonconform ng services at no
increase in contract price. The Governnent nust exercise its post-acceptance
rights --

(1) Wthin a reasonable tine after the defect was di scovered or should
have been di scovered; and

(2) Before any substantial change occurs in the condition of the item
unl ess the change is due to the defect in the item

(b) Assignment. The Contractor or its assignee may assign its rights to
recei ve paynent due as a result of performance of this contract to a bank
trust conpany, or other financing institution, including any Federal |ending
agency in accordance with the Assignment of dains Act (31 U S. C 3727).
However, when a third party nakes paynent (e.g., use of the Governnentw de
commer ci al purchase card), the Contractor nmay not assign its rights to receive
payment under this contract.

(c) Changes. Changes in the terns and conditions of this contract may be
made only by witten agreenent of the parties

(d) Disputes. This contract is subject to the Contract Disputes Act of
1978, as anended (41 U S.C. 601-613). Failure of the parties to this contract
to reach agreenent on any request for equitable adjustment, claim appeal or
action arising under or relating to this contract shall be a dispute to be
resol ved in accordance with the clause at FAR 52.233-1, Disputes, which is
incorporated herein by reference. The Contractor shall proceed diligently with
performance of this contract, pending final resolution of any dispute
arising under the contract.

(e) Definitions. The clause at FAR 52.202-1, Definitions, is incorporated
herein by reference.

(f) Excusabl e del ays. The Contractor shall be liable for default unless
nonper formance i s caused by an occurrence beyond the reasonabl e control of the
Contractor and without its fault or negligence such as, acts of God or the
public eneny, acts of the Governnent in either its sovereign or contractua
capacity, fires, floods, epidemcs, quarantine restrictions, strikes,
unusual |y severe weat her, and del ays of common carriers. The Contractor shal
notify the Contracting Oficer in witing as soon as it is reasonably possible
after the commencenent of any excusabl e delay, setting forth the ful
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particulars in connection therewith, shall renedy such occurrence with al
reasonabl e di spatch, and shall pronptly give witten notice to the Contracting
O ficer of the cessation of such occurrence.

(g) Invoice. (1) The Contractor shall submt an original invoice and three
copies (or electronic invoice, if authorized) to the address designated in the
contract to receive invoices. An invoice
must i ncl ude- -

(i) Nane and address of the Contractor
(ii) I'nvoice date and nunber

(iii) Contract nunber, contract line itemnunber and, if applicable
the order nunber;

(iv) Description, quantity, unit of neasure, unit price and extended
price of the itens delivered,

(v) Shipping nunber and date of shipnent, including the bill of
I adi ng nunber and wei ght of shipnment if shipped on Governnment bill of |ading;

(vi) Terns of any discount for pronpt paynment offered
(vii) Nane and address of official to whompaynent is to be sent;

(viii) Name, title, and phone nunber of person to notify in event of
defective invoice; and

(i x) Taxpayer ldentification Nunber (TIN). The Contractor shal
include its TIN on the invoice only if required el sewhere in this contract.

(x) Electronic funds transfer (EFT) banking infornation

(A) The Contractor shall include EFT banking information on the
invoice only if required el sewhere in this contract.

(B) If EFT banking information is not required to be on the
invoice, in order for the invoice to be a proper invoice, the Contractor shal
have submitted correct EFT banking information in
accordance with the applicable solicitation provision, contract clause (e.g.
52.232-33, Paynent by El ectronic Funds Transfer--Central Contractor
Regi stration, or 52.232-34, Payment by El ectronic Funds Transfer--CQher Than
Central Contractor Registration), or applicable agency procedures.

(O EFT banking information is not required if the Governnent
wai ved the requirenent to pay by EFT.
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(2) Invoices will be handled in accordance with the Pronpt Paynent Act
(31 U.S.C 3903) and Ofice of Managenent and Budget (QVB) pronpt paynent
regul ations at 5 CFR part 1315

(h) Patent indemity. The Contractor shall indemify the Governnent and its
officers, enployees and agents against liability, including costs, for actua
or alleged direct or contributory infringenment of, or inducenent to infringe,
any United States or foreign patent, trademark or copyright, arising out of
the performance of this contract, provided the Contractor is reasonably
notified of such clains and proceedi ngs.

(i) Paynent.--(1) Itens accepted. Paynent shall be nmade for itens accepted
by the Governnment that have been delivered to the delivery destinations set
forth in this contract.

(2) Pronpt paynent. The Governnent will make paynment in accordance with
the Prompt Paynment Act (31 U S.C 3903) and pronpt payment regul ations at 5
CFR part 1315

(3) Electronic Funds Transfer (EFT). If the Government makes paynent by
EFT, see 52.212-5(b) for the appropriate EFT cl ause.

(4) Discount. In connection with any discount offered for early payment,
tinme shall be conmputed fromthe date of the invoice. For the purpose of
conputing the discount earned, paynent shall be considered to have been nade
on the date which appears on the paynent check or the specified paynment date
if an electronic funds transfer paynent is nade.

(5) Overpaynents. |If the Contractor becomes aware of a duplicate
contract financing or invoice paynent or that the Covernment has ot herw se
overpaid on a contract financing or invoice paynent, the Contractor shall
imrediately notify the Contracting Oficer and request instructions for
di sposition of the overpayment.

(j) Risk of loss. Unless the contract specifically provides otherw se, risk
of loss or danage to the supplies provided under this contract shall renain

with the Contractor until, and shall pass to the Governnent upon

(1) Delivery of the supplies to a carrier, if transportation is f.o.b
origin; or

(2) Delivery of the supplies to the Governnent at the destination
specified in the contract, if transportation is f.o.b. destination

(k) Taxes. The contract price includes all applicable Federal, State, and
| ocal taxes and duti es.

(1) Termination for the Governnent's conveni ence. The Gover nment reserves
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the right to termnate this contract, or any part hereof, for its sole
conveni ence. In the event of such termination, the Contractor shal

imredi ately stop all work hereunder and shall imredi ately cause any and all of
its suppliers and subcontractors to cease work. Subject to the ternms of this
contract, the Contractor shall be paid a percentage of the contract price
refl ecting the percentage of the work perforned prior to the notice of

term nation, plus reasonable charges the Contractor can denonstrate to the
satisfaction of the Governnent using its standard record keepi ng system have
resulted fromthe term nation. The Contractor shall not be required to conply
with the cost accounting standards or contract cost principles for this
purpose. This paragraph does not give the Government any right to audit the
Contractor's records. The Contractor shall not be paid for any work perforned
or costs incurred which reasonably coul d have been avoi ded.

(m Termnation for cause. The Covernnent nmay termnate this contract, or
any part hereof, for cause in the event of any default by the Contractor, or
if the Contractor fails to conply with any contract terns and conditions, or
fails to provide the Governnment, upon request, w th adequate assurances of
future performance. In the event of termnation for cause, the CGovernnent
shall not be liable to the Contractor for any anount for supplies or services
not accepted, and the Contractor shall be liable to the Governnent for
any and all rights and renedies provided by law. If it is determ ned that the
Governnent inproperly termnated this contract for default, such term nation
shall be deened a ternination for convenience

(n) Title. Unless specified el sewhere in this contract, title to itens
furni shed under this contract shall pass to the Governnent upon acceptance,
regardl ess of when or where the CGovernment takes physical possession

(o) Warranty. The Contractor warrants and inplies that the itens delivered
hereunder are nerchantable and fit for use for the particul ar purpose
described in this contract.

(p) Limitation of liability. Except as otherw se provided by an express
warranty, the Contractor will not be liable to the Governnent for
consequential danmages resulting fromany defect or deficiencies in
accepted itens.

(g) G her conpliances. The Contractor shall conply with all applicable
Federal, State and |ocal |aws, executive orders, rules and regul ations
applicable to its performance under this contract.

(r) Conpliance with laws unique to Government contracts. The Contractor
agrees to conmply with 31 U S.C 1352 relating to limtations on the use of
appropriated funds to influence certain Federal contracts; 18 U S.C. 431
relating to officials not to benefit; 40 U S.C. 327, et seq., Contract Wrk
Hours and Safety Standards Act; 41 U S.C 51-58, Anti-Kickback Act of 1986; 41
U S.C 265 and 10 U S.C. 2409 relating to whistleblower protections; 49 U S C
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40118, Fly Anerican; and 41 U. S.C. 423 relating to procurenment integrity.

(s) Order of precedence. Any inconsistencies in this solicitation or
contract shall be resol ved by giving precedence in the follow ng order:

(1) The schedul e of supplies/services.

(2) The Assignnents, D sputes, Paynents, |nvoice, Qher Conpliances, and
Conpl i ance with Laws Uni que to Government Contracts paragraphs of this clause.

(3) The clause at 52.212-5.

(4) Addenda to this solicitation or contract, including any |icense
agreenents for conputer software.

(5) Solicitation provisions if this is a solicitation.
(6) Other paragraphs of this clause.

(7) The Standard Form 1449.

(8) O her docunents, exhibits, and attachments.
(9) The specification.

(t) Central Contractor Registration (CCR). (1) Unless exenpted by an
addendumto this contract, the Contractor is responsible during performance
and through final paynment of any contract for the accuracy and conpl et eness of
the data within the CCR database, and for any liability resulting fromthe
Governnent's reliance on inaccurate or inconplete data. To renmain registered
in the CCR database after the initial registration, the Contractor is required
to review and update on an annual basis fromthe date of initial registration
or subsequent updates its information in the CCR database to ensure it is
current, accurate and conplete. Updating information in the CCR does not alter
the ternms and conditions of this contract and is not a substitute for a
properly executed contractual docunent.

(2)(i) If a Contractor has legally changed its business name, “doing
busi ness as” nane, or division nane (whichever is shown on the contract), or
has transferred the assets used in performng the contract, but has not
conpl eted the necessary requirenments regardi ng novati on and change- of - nane
agreenents in FAR subpart 42.12, the Contractor shall provide the
responsi bl e Contracting O ficer a mnimumof one business day's witten
notification of its intention to (A) change the name in the CCR database; (B)
conply with the requirenents of subpart 42.12; and (C) agree in witing to the
tineline and procedures specified by the responsible Contracting Oficer. The
Contractor nust provide with the notification sufficient docunentation to
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support the legally changed nane.

(ii) If the Contractor fails to conply with the requirenents of
paragraph (t)(2)(i) of this clause, or fails to performthe agreenment at
paragraph (t)(2)(i)(CO of this clause, and, in the absence of a properly
execut ed novati on or change-of -nane agreenent, the CCR infornation that shows
the Contractor to be other than the Contractor indicated in the contract will
be considered to be incorrect information within the neaning of the
“Suspensi on of Paynent” paragraph of the electronic funds transfer (EFT)
cl ause of this contract

(3) The Contractor shall not change the name or address for EFT paynents
or manual paynents, as appropriate, in the CCRrecord to reflect an assignee
for the purpose of assignment of clains (see Subpart 32.8, Assignnment of
Clains). Assignees shall be separately registered in the CCR database
Information provided to the Contractor's CCR record that indicates paynents,
including those nade by EFT, to an ultinmate recipient other than that
Contractor will be considered to be incorrect information within the nmeaning
of the “Suspension of paynent” paragraph of the EFT clause of this contract.

(4) Oferors and Contractors nay obtain informati on on registration and

annual confirmation requirenents via the internet at http://ww.ccr.gov or by
calling 1-888-227-2423 or 269-961-5757
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2. CONTRACT TERVB AND CONDI TI ONS REQUI RED TO | MPLEMENT STATUTES OR
EXECUTI VE ORDERS -- COWERCI AL | TEMB (FAR 52.212-5) (JUN 2004)

(a) The Contractor shall conply with the followi ng Federal Acquisition
Regul ati on (FAR) clause, which is incorporated in this contract by reference,
to inplenment provisions of |law or Executive orders applicable to acquisitions
of commercial itens: 52.233-3, Protest after Award (AUG 1996) (31 U S.C
3553).

(b) The Contractor shall conply with the FAR clauses in this paragraph (b)
that the Contracting Officer has indicated as being incorporated in this
contract by reference to inplenent provisions of |aw or Executive orders
applicable to acquisitions of comercial itens:

[Contracting Oficer check as appropriate.]

_ (1) 52.203-6, Restrictions on Subcontractor Sales to the CGovernnent
(JUL 1995), with Alternate I (OCT 1995) (41 U S.C. 253g and 10 U. S. C. 2402).

_(2) 52.219-3, Notice of Total HUBZone Set-Aside (JAN 1999) (15 U.S.C
657a).

_ (3) 52.219-4, Notice of Price Evaluation Preference for HUBZone Snal |
Busi ness Concerns (JAN 1999) (if the offeror elects to waive the preference,
it shall so indicate inits offer) (15 U S.C. 657a).

__ (4 (i) 52.219-5, Very Snall Business Set-Aside (JUNE 2003) (Pub. L.
103-403, section 304, Small Business Reauthorization and Anendnents Act of
1994) .

__(ii) Aternate I (MAR 1999) of 52.219-5.
__(iii) Aternate Il (JUNE 2003) of 52.219-5.

__(5)(i) 52.219-6, Notice of Total Snall Business Set-Aside (JUNE 2003)
(15 U. S.C. 644).

__(ii) Aternate I (OCT 1995) of 52.219-6.
__(iii)Aternate Il (MAR 2004) of 52.219-6

_(6)(i) 52.219-7, Notice of Partial Small Business Set-Aside (JUNE
2003) (15 U.S.C. 644).

__(ii) Aternate I (OCT 1995) of 52.219-7.

__(iii) Aternate Il (MAR 2004) of 52.219-7
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_ (7)) 52.219-8, Wilization of Small Business Concerns (OCT 2000) (15
US C 637 (d)(2) and (3)).

_ (8)(i) 52.219-9, Small Business Subcontracting Plan (JAN 2002) (15
U S C 637(d)(4)).

__(ii) Aternate I (OCT 2001) of 52.219-9.
__(iii) Aternate Il (OCT 2001) of 52.219-9.

_ (9) 52.219-14, Limtations on Subcontracting (DEC 1996) (15 U S.C.
637(a)(14)).

__(10)(i) 52.219-23, Notice of Price Evaluation Adjustnent for Snall
Di sadvant aged Busi ness Concerns (JUNE 2003) (Pub. L. 103-355, section 7102,
and 10 U.S. C. 2323) (if the offeror elects to waive the adjustnent, it shall
so indicate inits offer).

__(ii) Aternate I (JUNE 2003) of 52.219-23.

_ (11) 52.219-25, Small D sadvantaged Busi ness Participation
Program - Di sadvant aged Status and Reporting (OCT 1999) (Pub.L. 103-355,
section 7102, and 10 U S.C 2323).

_ (12) 52.219-26, Small D sadvantaged Busi ness Participation
Program -1 ncentive Subcontracting (OCT 2000) (Pub. L. 103-355, section 7102,
and 10 U S.C. 2323).

_ (13) 52.219-27, Notice of Total Service-D sabled Veteran-Owmed Snall
Busi ness Set-Asi de (May 2004).

_ (14) 52.222-3, Convict Labor (JUNE 2003) (E. O 11755).

_(15) 52.222-19, Child Labor--Cooperation with Authorities and Renedi es
(June 2004) (E. O 13126).

__(16) 52.222-21, Prohibition of Segregated Facilities (FEB 1999).

_ (17) 52.222-26, Equal Qpportunity (APR 2002) (E. QO 11246).

_(18) 52.222-35, Equal Qpportunity for Special Disabled Veterans,
Veterans of the VietnamEra, and Qther Eligible Veterans (DEC 2001) (38 U S.C.
4212).

_(19) 52.222-36, Affirmative Action for Workers with Disabilities (JUN
1998) (29 U.S.C. 793).

__(20) 52.222-37, Enploynent Reports on Special Disabled Veterans,
Veterans of the VietnamEra, and Qther Eligible Veterans (DEC 2001) (38 U S.C
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4212) .

_ (21)(i) 52.223-9, Estimate of Percentage of Recovered Material Content
for EPA-Designated Products (AUG 2000) (42 U S.C 6962(c)(3)(A(ii)).

_(ii) Alternate | (AUG 2000) of 52.223-9 (42 U.S.C. 6962(i)(2)(Q).

_ (22) 52.225-1, Buy American Act--Supplies (JUNE 2003) (41 U.S.C
10a-10d).

_ (23)(i) 52.225-3, Buy Anerican Act--Free Trade Agreenents--Israeli
Trade Act (Jan 2004) (41 U S.C. 10a-10d, 19 U S.C. 3301 note, 19 U.S.C 2112
note, Pub. L. 108-77, 108-78).
__(ii) Aternate | (Jan 2004) of 52.225-3.
__(iii) Alternate Il (Jan 2004) of 52.225-3.

_(24) 52.225-5, Trade Agreenents (June 2004) (19 U S.C 2501, et seq.,
19 U . S.C. 3301 note).

__(25) 52.225-13, Restrictions on Certain Foreign Purchases (DEC 2003)
(E. o.s proclanmations, and statutes adm nistered by the Ofice of Foreign

Assets Control of the Departnent of the Treasury).

__(26) 52.225-15, Sanctioned European Union Country End Products (FEB
2000) (E. O 12849).

_ (27) 52.225-16, Sanctioned European Union Country Services (FEB 2000)
(E. QO 12849).

_(28) 52.232-29, Terns for Financing of Purchases of Commercial Itens
(FEB 2002) (41 U.S.C 255(f), 10 U S.C 2307(f)).

_(29) 52.232-30, Installnent Payments for Commercial Itens (OCT 1995)
(41 U S.C 255(f), 10 U S.C 2307(f)).

__(30) 52.232-33, Paynent by Electronic Funds Transfer--Central
Contractor Registration (OCT 2003) (31 U S.C 3332).

_(31) 52.232-34, Paynent by El ectronic Funds Transfer--Qher than
Central Contractor Registration (MAY 1999) (31 U S.C. 3332).

_(32) 52.232-36, Paynment by Third Party (MAY 1999) (31 U.S.C. 3332).

_ (33) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U S.C
552a).

_(34)(i) 52.247-64, Preference for Privately Owed U S.-Flag Commerci al

Page 13 of 28



PR- HQ 04- 11790
Vessel s (APR 2003) (46 U S.C. Appx 1241 and 10 U. S.C. 2631).
__(ii) Aternate | (APR 1984) of 52.247-64.

(c) The Contractor shall conply with the FAR clauses in this paragraph (c),
applicable to comercial services, that the Contracting Oficer has indicated
as being incorporated in this contract by reference to inplenment provisions of
|l aw or Executive orders pplicable to acquisitions of comercial itens:

[Contracting Oficer check as appropriate.]

_ (1) 52.222-41, Service Contract Act of 1965, as Arended (MAY 1989) (41
U S C 351, et seq.).

_ (2) 52.222-42, Statenent of Equivalent Rates for Federal Hres (MAY
1989) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

_ (3) 52.222-43, Fair Labor Standards Act and Service Contract
Act--Price Adjustrment (Multiple Year and Option Contracts) (MAY 1989) (29
U S C 206 and 41 U S.C 351, et seq.).

__(4) 52.222-44, Fair Labor Standards Act and Service Contract
Act--Price Adjustment (February 2002) (29 U S.C. 206 and 41 U S. C. 351, et

seq. ).

__(5) 52.222-47, SCA M ni num Wages and Fringe Benefits Applicable to
Successor Contract Pursuant to PreDecenberessor Contractor Collective
Bar gai ni ng Agreenents (CBA) (May 1989) (41 U . S.C 351, et seq.).

(d) Conptroller General Exam nation of Record. The Contractor shall conply
with the provisions of this paragraph (d) if this contract was awarded using
other than sealed bid, is in excess of the sinplified acquisition threshold,
and does not contain the clause at 52.215-2, Audit and Records -- Negoti ation.

(1) The Conptroller CGeneral of the United States, or an authorized
representative of the Conptroller General, shall have access to and right to
exam ne any of the Contractor's directly pertinent records invol ving
transactions related to this contract.

(2) The Contractor shall nake available at its offices at all reasonable
times the records, naterials, and other evidence for exam nation, audit, or
reproduction, until 3 years after final paynent under this contract or for any
shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of
the other clauses of this contract. If this contract is conpletely or
partially termnated, the records relating to the work term nated shall be
nmade available for 3 years after any resulting final termnation settlenent.
Records relating to appeals under the disputes clause or to litigation or the
settlement of clains arising under or relating to this contract shall be nmade
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avail abl e until such appeals, litigation, or clains are finally resol ved.

(3) As used in this clause, records include books, docunents, accounting
procedures and practices, and other data, regardl ess of type and regardl ess of
form This does not require the Contractor to create or maintain any record
that the Contractor does not maintain in the ordinary course of business or
pursuant to a provision of |aw

(e)(1) Notwithstanding the requirenents of the clauses in paragraphs (a),
(b), (c), and (d) of this clause, the Contractor is not required to fl ow down
any FAR cl ause, other than those in paragraphs (i) through (vi) of this
paragraph in a subcontract for comercial itens. Unless otherw se indicated
bel ow, the extent of the flow down shall be as required by the cl ause--

(i) 52.219-8, Wilization of Small Business Concerns (Muy 2004) (15
US C 637(d)(2) and (3)), in all subcontracts that offer further
subcontracting opportunities. If the subcontract (except subcontracts to snall
busi ness concerns) exceeds $500, 000 ($1, 000,000 for construction of any public
facility), the subcontractor nust include 52.219-8 in |ower tier subcontracts
that offer subcontracting opportunities.

(ii) 52.222-26, Equal Qpportunity (April 2002) (E O 11246).

(iii) 52.222-35, Equal Qpportunity for Special D sabled Veterans,
Veterans of the VietnamEra, and Qther Eligible Veterans (Decenber 2001) (38
U S C 4212).

(iv) 52.222-36, Affirmative Action for Workers with Disabilities
(June 1998) (29 U . S.C. 793).

(v) 52.222-41, Service Contract Act of 1965, as Anended (May 1989),
flow down required for all subcontracts subject to the Service Contract Act of
1965 (41 U.S. C. 351, et seq.).

(vi) 52.247-64, Preference for Privately Owmed U.S. -Fl ag Conmerci al
Vessels (April 2003) (46 U.S.C. Appx 1241 and 10 U S. C. 2631). Fl ow down
required in accordance wi th paragraph (d) of FAR clause 52.247-64.

(2) Wiile not required, the contractor may include in its subcontracts
for comercial itens a mninmal nunber of additional clauses necessary to
satisfy its contractual obligations.
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3. I NSTRUCTI ONS TO OFFERCRS -- COWERCI AL | TEMB (FAR 52.212-1) (JAN 2004)

(a) North Anerican Industry dassification System (NAICS) code and snal |
busi ness size standard. The NAI CS code and smal | business size standard for
this acquisition appear in Block 10 of the solicitation cover sheet (SF 1449).
However, the smal| business size standard for a concern which submts an offer
inits own name, but which proposes to furnish an itemwhich it did not itself
manuf acture, is 500 enpl oyees.

(b) Submi ssion of offers. Submt signed and dated offers to the office
specified in this solicitation at or before the exact time specified in this
solicitation. Ofers nay be subnmitted on the SF 1449, |etterhead stationery,
or as otherwi se specified in the solicitation. As a ninimm offers nust
show -

(1) The solicitation nunber;

(2) The time specified in the solicitation for receipt of offers;

(3) The name, address, and tel ephone nunber of the offeror;

(4) A technical description of the itens being offered in sufficient
detail to evaluate conpliance with the requirenments in the solicitation. This
may include product literature, or other docunents, if necessary;

(5) Terns of any express warranty;

(6) Price and any discount ternms;

(7) "Remt to" address, if different than nailing address;

(8) A conpleted copy of the representations and certifications at FAR
52.212-3;

(9) Acknow edgnent of Solicitation Arendnents;

(10) Past performance information, when included as an eval uation
factor, to include recent and rel evant contracts for the sanme or simlar itens
and ot her references (including contract nunbers, points of contact with
t el ephone nunbers and ot her rel evant information); and

(11) If the offer is not submitted on the SF 1449, include a statemnent
speci fying the extent of agreement with all terns, conditions, and provisions
included in the solicitation. Ofers that fail to furnish required
representations or information, or reject the ternms and conditions of the
solicitation nay be excluded from consi derati on.

(c) Period for acceptance of offers. The offeror agrees to hold the prices
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inits offer firmfor 30 cal endar days fromthe date specified for receipt of
offers, unless another tine period is specified in an addendumto the
solicitation.

(d) Product sanmples. Wien required by the solicitation, product sanples
shall be submitted at or prior to the tine specified for receipt of offers.
Unl ess otherwi se specified in this solicitation, these sanples shall be
submitted at no expense to the Governnent, and returned at the sender's
request and expense, unless they are destroyed during preaward testing.

(e) Multiple offers. COferors are encouraged to submit nmultiple offers
presenting alternative terns and conditions or comrercial itens for satisfying
the requirenents of this solicitation. Each offer submtted will be eval uated
separately.

(f) Late subm ssions, nodifications, revisions, and w thdrawal s of offers.
(1) Oferors are responsible for submtting offers, and any nodifications,
revisions, or withdrawals, so as to reach the Government office designated in
the solicitation by the time specified in the solicitation. If no tineis
specified in the solicitation, the tinme for receipt is 4:30 p.m, local tinme,
for the designated Government office on the date that offers or revisions are
due.

(2)(i) Any offer, nodification, revision, or withdrawal of an offer
received at the Government office designated in the solicitation after the
exact tine specified for receipt of offersis ““late'' and will not be
considered unless it is received before award is nmade, the Contracting O ficer
deternines that accepting the late offer would not unduly del ay the
acqui sition; and--

(A If it was transmitted through an el ectronic conmmrerce met hod
authorized by the solicitation, it was received at the initial point of entry
to the Governnent infrastructure not later than 5:00 p. m one worki ng day
prior to the date specified for receipt of offers; or

(B) There is acceptable evidence to establish that it was received
at the Governnent installation designated for receipt of offers and was under

the Government's control prior to the tine set for receipt of offers; or

(O If this solicitation is a request for proposals, it was the
only proposal received.

(ii) However, a late nodification of an otherw se successful offer,
that makes its terns nore favorable to the Governnment, will be considered at

any tine it is received and may be accept ed.

(3) Acceptable evidence to establish the tine of receipt at the
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Governnent installation includes the tine/date stanmp of that installation on
the offer wapper, other docunentary evidence of

recei pt maintained by the installation, or oral testinony or statenents of
Gover nnent per sonnel

(4) If an energency or unanticipated event interrupts normal Governnent
processes so that offers cannot be received at the Government office
desi gnated for recei pt of offers by the exact tine specified in the
solicitation, and urgent Governnent requirenents preclude anendnment of the
solicitation or other notice of an extension of the closing date, the tinme
specified for receipt of offers will be deened to be extended to the sane tine
of day specified in the solicitation on the first work day on which nornal
Gover nnent processes resune.

(5) Ofers may be withdrawn by witten notice received at any tine
before the exact time set for receipt of offers. Oral offers in response to
oral solicitations may be withdrawn orally. If the solicitation authorizes
facsimle offers, offers may be withdrawn via facsimle received at any tine
before the exact time set for receipt of offers, subject to the conditions
specified in the solicitation concerning facsimle offers. An offer nmay be
withdrawn in person by an offeror or its authorized representative if, before
the exact tine set for receipt of offers, the identity of the person
requesting withdrawal is established and the person signs a receipt for the
of fer.

(g) Contract award (not applicable to Invitation for Bids). The Governnent
intends to evaluate offers and award a contract w thout discussions with
offerors. Therefore, the offeror's initial offer should contain the offeror's
best terns froma price and technical standpoint. However, the Governnent
reserves the right to conduct discussions if later determ ned by the
Contracting Oficer to be necessary. The Governnent nay reject any or al
offers if such action is in the public interest; accept other than the | onest
offer; and waive informalities and minor irregularities in offers received.

(h) Multiple awards. The Government may accept any itemor group of itemns
of an offer, unless the offeror qualifies the offer by specific limtations.
Unl ess ot herwi se provided in the Schedule, offers may not be submitted for
quantities |less than those specified. The CGovernment reserves the right to
make an award on any itemfor a quantity |less than the quantity offered, at
the unit prices offered, unless the offeror specifies otherwise in the offer.

(i) Availability of requirenents docunents cited in the solicitation
(1) (i) The GSA Index of Federal Specifications, Standards and Conmercial Item
Descriptions, FPMR Part 101-29, and copies of specifications, standards, and
comrercial itemdescriptions cited in this solicitation may be obtained for a
fee by subnmitting a request to--

GSA Federal Supply Service Specifications Section,
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Sui te 8100,

470 East L' Enfant Plaza, SW Washi ngton, DC 20407,
Tel ephone (202) 619-8925,

Facsimle (202) 619-8978.

(ii) If the General Services Adm nistration, Departnent of
Agriculture, or Departnent of Veterans Affairs issued this solicitation, a
single copy of specifications, standards, and comercial itemdescriptions
cited inthis solicitation may be obtai ned free of charge by submtting a
request to the addressee in paragraph (i)(1)(i) of this provision. Additional
copies will be issued for a fee.

(2) The DoD I ndex of Specifications and Standards (DoDl SS) and docunents
listed in it may be obtained fromthe--

Departnent of Defense Single Stock Point (DoDSSP),
Bui l ding 4, Section D,

700 Robbi ns Avenue,

Phi | adel phia, PA 19111-5094,

Tel ephone (215) 697- 2667/2179,

Facsim | e (215) 697-1462.

(i) Autonmatic distribution nay be obtained on a subscription basis.

(ii) Oder forms, pricing information, and custonmer support
informati on may be obtai ned- -

(A) By tel ephone at (215) 697-2667/2179; or
(B) Through the DoDSSP Internet site at http://dodssp.daps. ml.

(3) Nongovernnent (voluntary) standards nust be obtained fromthe
organi zation responsible for their preparation, publication, or nmaintenance.

(j) Data Universal Nunbering System (DUNS) Nunber. (Applies to all offers
exceedi ng $25, 000, and offers of $25,000 or less if the solicitation requires
the Contractor to be registered in the Central Contractor Registration (CCR)
dat abase. The offeror shall enter, in the block with its nane and address on
the cover page of its offer, the annotation “DUNS’ or “DUNS +4" followed by
the DUNS or DUNS +4 nunber that identifies the offeror's name and address. The
DUNS +4 is the DUNS nunber plus a 4-character suffix that may be assigned at
the discretion of the offeror to establish additional CCR records for
identifying alternative El ectronic Funds Transfer (EFT) accounts (see FAR
Subpart 32.11) for the sane parent concern. If the offeror does not have a
DUNS nunber, it should contact Dun and Bradstreet directly to obtain one. An
offeror within the United States may contact Dun and Bradstreet by calling
1-866- 705-5711 or via the internet at http://ww. dnb.com An offeror |ocated
outside the United States nust contact the |ocal Dun and Bradstreet office for
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a DUNS nunber

(k) Central Contractor Registration. Unless exenpted by an addendumto this
solicitation, by subm ssion of an offer, the offeror acknow edges the
requirenent that a prospective awardee shall be registered in the CCR database
prior to award, during perfornmance and through final paynent of any contract
resulting fromthis solicitation. If the Oferor does not becone registered
in the CCR database in the tinme prescribed by the Contracting Oficer, the
Contracting Oficer will proceed to award to the next otherw se successfu
regi stered Oferor. Oferors nmay obtain information on registration and annua
confirmation requirenents via the Internet at http://ww. ccr.gov or by calling
1-888-227-2423 or 269-961-5757

(1) Debriefing. If a post-award debriefing is given to requesting offerors
the Government shall disclose the following information, if applicable

(1) The agency's evaluation of the significant weak or deficient factors
in the debriefed offeror's offer.

(2) The overall evaluated cost or price and technical rating of the
successful and the debriefed of feror and past performance information on the
debriefed offeror.

(3) The overall ranking of all offerors, when any ranking was devel oped
by the agency during source selection

(4) A summary of the rationale for award;

(5) For acquisitions of commercial itenms, the make and nodel of the item
to be delivered by the successful offeror.

(6) Reasonabl e responses to rel evant questions posed by the debriefed
offeror as to whether source-selection procedures set forth in the
solicitation, applicable regulations, and other applicable authorities were
foll oned by the agency.
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4. OFFERCR REPRESENTATI ONS AND CERTI FI CATI ONS -- COMVERCI AL | TEMB ( FAR
52.212-3) (MAY 2004)

(a) Definitions. As used in this provision

"Emergi ng snal |l busi ness" neans a snall busi ness concern whose size is
no greater than 50 percent of the nunerical size standard for the NAICS code
desi gnat ed.

"Forced or indentured child | abor" neans all work or service-

(1) Exacted fromany person under the age of 18 under the nenace of
any penalty for its nonperfornmance and for which the worker does not offer
hi nsel f voluntarily; or

(2) Performed by any person under the age of 18 pursuant to a
contract the enforcenent of which can be acconplished by process of penalties

"Servi ce-di sabl ed vet eran-owned smal | busi ness concern"-
(1) Means a small business concern-

(i) Not less than 51 percent of which is owned by one or nore
servi ce-di sabl ed veterans or, in the case of any publicly owned busi ness, not
|l ess than 51 percent of the stock of which is owned by one or nore
servi ce-di sabl ed veterans; and

(i1) The managenent and daily busi ness operations of which are
controlled by one or nore service-disabled veterans or, in the case of a
servi ce-di sabl ed veteran with pernmanent and severe disability, the spouse or
permanent caregi ver of such veteran.

(2) Service-disabled veteran nmeans a veteran, as defined in 38 U S.C
101(2), with a disability that is service-connected, as defined in 38 U. S. C
101( 16).

"Smal | busi ness concern” neans a concern, including its affiliates, that
i s independently owned and operated, not dominant in the field of operation in
which it is bidding on Governnent contracts, and qualified as a small business
under the criteria in 13 CFR Part 121 and size standards in this solicitation

"Vet er an- owned snal | busi ness concern” neans a snall busi ness concern-
(1) Not less than 51 percent of which is owned by one or nore
veterans(as defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned

busi ness, not |ess than 51 percent of the stock of which is owned by one or
nore veterans; and
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(2) The nanagenent and daily busi ness operations of which are
controlled by one or nore veterans.

"Wnen- owned busi ness concern" nmeans a concern which is at |east 51
percent owned by one or nore wonen; or in the case of any publicly owned
busi ness, at |east 51 percent of the its stock is owned by one or nore wonen;
and whose nanagenent and daily business operations are controlled by one or
nore wonen.

"Wnen-owned snal |l business concern” neans a snall business concern --

(1) That is at least 51 percent owned by one or nobre wonen or, in the
case of any publicly owned business, at |east 51 percent of the stock of which
is owned by one or nore wonen; and

(2) Wiose nmanagenent and daily busi ness operations are controlled by
one or nore wonen.

(b) Taxpayer identification nunber (TIN) (26 U.S.C. 6109, 31 U S.C 7701).
(Not applicable if the offeror is required to provide this information to a
central contractor registration database to be eligible for award.)

(1) Al offerors nust subnmit the information required in paragraphs
(b)(3) through (b)(5) of this provision to conply with debt collection
requirenents of 31 U S.C 7701(c) and 3325(d), reporting requirenents of 26
U S. C 6041, 6041A, and 6050M and inplenenting regul ations issued by the
Internal Revenue Service (IRS).

(2) The TIN may be used by the governnent to collect and report on any
del i nquent anounts arising out of the offeror's relationship with the
Governnent (31 U.S.C 7701(c)(3)). If the resulting contract is subject to the
paynment reporting requirenents described in FAR 4.904, the TIN provi ded
hereunder may be matched with I RS records to verify the accuracy of the
offeror's TIN ]

(3) Taxpayer Identification Nunber (TIN)

[] TIN

[ T TIN has been applied for

[ T TINis not required because:

[ ] Oferor is a nonresident alien, foreign corporation, or foreign
partnershi p that does not have incone effectively connected with the conduct

of a trade or business in the United States and does not have an office or
pl ace of business or a fiscal paying agent in the United States;
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[ ] Oferor is an agency or instrunentality of a foreign governnent;

[ ] Oferor is an agency or instrunentality of the Federal
Gover nnent ;

(4) Type of organization.
[ 1 Sole proprietorship;
[ 1 Partnership;
[ ] Corporate entity (not tax-exenpt);
[ 1 Corporate entity (tax-exenpt);
[ 1] Governnment entity (Federal, State, or local);
[ 1 Foreign governnent;
[ 1 I'nternational organization per 26 CFR 1.6049-4;

[ T Cher

(5) Common parent.
[ ] Oferor is not owned or controlled by a common parent:
[ T Nane and TIN of conmmon parent:

Nane

TI'N

(c) Oferors nmust conplete the followi ng representati ons when the resulting
contract will be perforned in the United States or its outlying areas. Check
all that apply.

(1) Snmall business concern. The offeror represents as part of its offer
that it [ ]Jis, [ ]is not a small business concern.

(2) Veteran-owned small business concern. [Conplete only if the offeror
represented itself as a snall business concern in paragraph (c)(1) of this
provision.] The offeror represents as part of its offer that it [ ]is, [ ]is
not a veteran-owned small business concern.

(3) Service-disabled veteran-owned small business concern. [Conplete

only if the offeror represented itself as a veteran-owned small business
concern in paragraph (c)(2) of this provision.] The offeror represents as part
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of its offer that it [ ]Jis, [ ]is not a service-disabl ed veteran-owned snal
busi ness concern

(4) Snmall disadvant aged busi ness concern. [Conplete only if the offeror
represented itself as a snall business concern in paragraph (c)(1) of this
provision.] The offeror represents, for general statistical purposes, that it
[ 1is, [ ]lis not, a small disadvantaged business concern as defined in 13 CFR

124.1002.

(5) Wonen-owned smal | business concern. [Conplete only if the offeror
represented itself as a small business concern in paragraph (c)(1) of this
provision.] The offeror represents that it [ ]is, [ ]is not a wonen-owned
smal | busi ness concern

Not e: Conpl ete paragraphs (c)(6) and (c)(7) only if this solicitation is
expected to exceed the sinplified acquisition threshold

(6) Wonen-owned busi ness concern (other than small business concern).
[Conplete only if the offeror is a wonen-owned busi ness concern and di d not
represent itself as a small business concern in paragraph (c¢)(1) of this
provision.]. The offeror represents that it [ ]is, a wonen-owned business
concern

(7) Tie bid priority for |abor surplus area concerns. If this is an
invitation for bid, small business offerors nay identify the |abor surplus
areas in which costs to be incurred on account of manufacturing or production
(by offeror or first-tier subcontractors) anount to nore than 50 percent of
the contract price:

(8) Snall Business Size for the Small Business Conpetitiveness
Demonstration Programand for the Targeted | ndustry Categories under the Snal
Busi ness Conmpetitiveness Denonstration Program [Conplete only if the offeror
has represented itself to be a snall business concern under the size standards
for this solicitation.]

(i) [Conplete only for solicitations indicated in an addendum as
bei ng set-aside for enmerging small businesses in one of the four designated
industry groups (DIGs).] The offeror represents as part of its offer that it
[ 1is, [ 1is not an enmergi ng small business.

(ii) [Conplete only for solicitations indicated in an addendum as
being for one of the targeted industry categories (TICs) or four designated

industry groups (DiGs).] Oferor represents as foll ows:

(A) Oferor's nunber of enployees for the past 12 nonths (check
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the Enpl oyees colum if size standard stated in the solicitation is expressed
in terns of nunber of enployees); or

(B) Oferor's average annual gross revenue for the last 3 fiscal
years (check the Average Annual Gross Nunber of Revenues columm if size

standard stated in the solicitation is expressed in terns of annual receipts).

(Check one of the follow ng):

Nunmber of Enpl oyees Aver age Annual G oss Revenues
50 or fewer _ _$1 mllion or less

__51-100 __$1,000,001-%2 million
_101-250 __$2,000,001-$3.5 mllion
__251-500 __ $3,500,001-%5 million
__501-750 __ $5,000,001-%$10 mllion
__751-1,000 __$10,000,001-%17 mllion
___COver 1,000 __ COver $17 mllion

(9) [Conplete only if the solicitation contains the clause at FAR
52.219-23, Notice of Price Evaluation Adjustnent for Snall D sadvantaged
Busi ness Concerns, or FAR 52.219-25, Small D sadvantaged Busi ness
Parti ci pati on Program Di sadvant aged Status and Reporting, and the offeror
desires a benefit based on its di sadvantaged status.]

(i) General. The offeror represents that either-

(A It [ lis, [ ]lis not certified by the Snall Business
Adm nistration as a snall di sadvantaged busi ness concern and identified, on
the date of this representation, as a certified snall di sadvantaged busi ness
concern in the database nmintained by the Snall Busi ness Adm nistration
(PRO-Net), and that no naterial change in disadvantaged ownership and contro
has occurred since its certification, and, where the concern is
owned by one or nore individuals claimng di sadvantaged status, the net worth
of each individual upon whomthe certification is based does not exceed
$750, 000 after taking into account the applicable exclusions set forth at 13
CFR 124.104(c)(2); or

(B) It [ 1has, [ ]1has not submitted a conpleted application to the
Smal | Business Admi nistration or a Private Certifier to be certified as a
smal | di sadvant aged busi ness concern in accordance with 13 CFR 124, Subpart B
and a decision on that application is pending, and that no nmaterial change in
di sadvant aged ownership and control has occurred since its application was
submi tted.

(ii) [ 1Joint Ventures under the Price Eval uation Adjustnent for

Snmal | Di sadvant aged Busi ness Concerns. The offeror represents, as part of its
offer, that it is a joint venture that conplies with the requirenents in 13
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CFR 124.1002(f) and that the representation in paragraph (c)(9)(i) of this
provision is accurate for the small di sadvantaged busi ness concern that is
participating in the joint venture. [The offeror shall enter the nane of the
smal | di sadvant aged busi ness concern that is participating in the joint

vent ur e: N

(10) HuBZone smal |l business concern. [Conplete only if the offeror
represented itself as a small business concern in paragraph (c)(1) of this
provision.] The offeror represents, as part of its offer, that--

(i) It [ ] is, [ ] is not a HUBZone small business concern |listed, on
the date of this representation, on the List of Qualified HUBZone Snall
Busi ness Concerns nai ntai ned by the Snall Busi ness Admi nistration, and no
materi al change in ownership and control, principal office, or HUBZone
enpl oyee percentage has occurred since it was certified by the Small Business
Adm ni stration in accordance with 13 CFR part 126; and

(ii) 1t [ 1 is, [ ] isnot ajoint venture that conplies with the
requirenents of 13 CFR part 126, and the representation in paragraph
(c)(210) (i) of this provision is accurate for the HUBZone snall business
concern or concerns that are participating in the joint venture. [The offeror
shall enter the nane or names of the HUBZone snall business concern or
concerns that are participating in the joint venture: .] Each
HUBZone snal | business concern participating in the joint venture shall submt
a separate signed copy of the HUBZone representation

(d) Representations required to inplenent provisions of Executive O der
11246 --(1) Previous contracts and conpliance. The offeror represents that --

(i) It [ ]1has, [ ]lhas not, participated in a previous contract or
subcontract subject to the Equal Opportunity clause of this solicitation; and

(ii) It [ 1has, [ ]lhas not, filed all required conpliance reports.
(2) Affirmative Action Conpliance. The offeror represents that --

(i) It [ ]has devel oped and has on file, [ ]has not devel oped and
does not have on file, at each establishment, affirmative action prograns
required by rules and regul ati ons of the Secretary of Labor (41 CFR parts 60-1
and 60-2), or

(ii) I't [ 1has not previously had contracts subject to the witten
affirmative action prograns requirenent of the rules and regul ations of the
Secretary of Labor.

(e) Certification Regarding Paynments to |nfluence Federal Transactions (31

U S C 1352). (Applies only if the contract is expected to exceed $100, 000.)
By submission of its offer, the offeror certifies to the best of its know edge
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and belief that no Federal appropriated funds have been paid or will be paid
to any person for influencing or attenpting to influence an officer or

enpl oyee of any agency, a Menber of Congress, an officer or enployee of
Congress or an enpl oyee of a Menber of Congress on his or her behalf in
connection with the award of any resultant contract.

(f) Buy Anerican Act Certificate. (Applies only if the clause at Federa
Acqui sition Regul ation (FAR) 52.225-1, Buy Anerican Act--Supplies, is included
inthis solicitation.)

(1) The offeror certifies that each end product, except those listed in
paragraph (f)(2) of this provision, is a donestic end product and that the
of feror has consi dered conponents of unknown origin to have been m ned

produced, or nmanufactured outside the United States. The offeror shall list as
foreign end products those end products nmanufactured in the United States that
do not qualify as donestic end products. The terns “conponent,” “domestic end
product,” “end product,” “foreign end product,” and “United States” are

defined in the clause of this solicitation entitled “Buy Anerican
Act--Supplies.”

(2) Foreign End Products:

LI NE | TEM NO COUNTRY OF CRIG N

[Li st as necessary]

(3) The CGovernnent will evaluate offers in accordance with the policies
and procedures of FAR Part 25.

(9) (1) Buy American Act — Free Trade Agreenent -- Israeli Trade Act
Certificate. (Applies only if the clause at FAR 52.225-3, Buy Anerican Act —
Free Trade Agreenent Israeli Trade Act, is included in this solicitation.)

(i) The offeror certifies that each end product, except those listed
in paragraph (g)(1)(ii) or (g)(1)(iii) of this provision, is a domestic end
product and that the offeror has considered conponents of unknown origin to
have been m ned, produced, or manufactured outside the United States. The
terns “conponent,” “donestic end product,” “end product,” “foreign end
product,” and “United States” are defined in the clause of this solicitation
entitled “Buy Anerican Act--Free Trade Agreenent--lsraeli Trade Act.”

” y

(ii) The offeror certifies that the follow ng supplies are FTA

Page 27 of 28



PR- HQ 04- 11790
country end products or Israeli end products as defined in the clause of this
solicitation entitled "Buy Amrerican Act-Free Trade Agreenent-lsraeli Trade
Act":

FTA Country or Israeli End Products:

LI NE | TEM NO COUNTRY OF ORIG N

[Li st as necessary]

(iii) The offeror shall list those supplies that are foreign end
products (other than those listed in paragraph (g)(1)(ii) or this provision)
as defined in the clause of this solicitation entitled "Buy American Act-Free
Trade Agreenent-lsraeli Trade Act." The offeror shall list as other foreign
end products those end products manufactured in the United States that do not
qual i fy as donestic end products.

Q her Foreign End Products:

LI NE | TEM NO COUNTRY OF ORIG N

[Li st as necessary]

(iv) The Governnent will evaluate offers in accordance with the
policies and procedures of FAR Part 25.

(2) Buy American Act--Free Trade Agreements--1Israeli Trade Act
Certificate, Alternate | (Jan 2004). If Alternate | to the clause at FAR

52.225-3 is included in this solicitation, substitute the foll ow ng paragraph
(9)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:
(9)(1)(ii) The offeror certifies that the follow ng supplies are
Canadi an end products as defined in the clause of this solicitation entitled
“Buy American Act--Free Trade Agreement--lsraeli Trade Act”:
Canadi an End Products:

Line Item No.
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(Li st as necessary)

(3) Buy Anmerican Act--Free Trade Agreenents--lsraeli Trade Act
Certificate, Alternate Il (Jan 2004). If Aternate Il to the clause at FAR
52.225-3 is included in this solicitation, substitute the foll owi ng paragraph
(g)(1)(ii) for paragraph (g)(1)(ii) of the basic
provi si on:

(g)(1)(ii) The offeror certifies that the follow ng supplies are
Canadi an end products or Israeli end products as defined in the clause of this
solicitation entitled " "Buy American Act-- Free Trade Agreenent-lsraeli Trade
Act'':

Canadi an or Israeli End Products:

LI NE | TEM NO COUNTRY OF ORIGA N

[Li st as necessary]

(4) Trade Agreenents Certificate. (Applies only if the clause at FAR
52.225-5, Trade Agreenents, is included in this solicitation.)

(i) The offeror certifies that each end product, except those |listed
in paragraph (g)(4)(ii) of this provision, is a U S.-nade, designated country,
Cari bbean Basin country, or FTA country end product, as defined in the cl ause
of this solicitation entitled “Trade Agreenents.”

(ii) The offeror shall list as other end products those end products
that are not U S. -nade, designated country, Caribbean Basin country, or FTA
country end products.

O her End Products

LI NE | TEM NO COUNTRY OF ORIG N
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[Li st as necessary]

(iii) The Governnent will evaluate offers in accordance with the
policies and procedures of FAR Part 25. For line itens subject to the Trade
Agreenents Act, the Government will evaluate offers of U S. -made, designated
country, Caribbean Basin country, or FTA country end products without regard
to the restrictions of the Buy Anerican Act. The Government will consider for
award only offers of U S. -nade, designated country, Caribbean Basin country,
or FTA country end products unless the Contracting Oficer determnes that
there are no offers for such products or that the offers for such products are
insufficient to fulfill the requirenents of the solicitation.

(h) Certification Regardi ng Debarnment, Suspension or Ineligibility for
Award (Executive Order 12549). (Applies only if the contract value is expected
to exceed the sinplified acquisition threshold.) The offeror certifies, to the
best of its know edge and belief, that the offeror and/or any of its
princi pal s--

(1) [ JAre, [ Jare not presently debarred, suspended, proposed for
debarnent, or declared ineligible for the award of contracts by any Federal
agency; and

(2) [ 1Have, [ lhave not, within a three-year period preceding this
offer, been convicted of or had a civil judgnent rendered agai nst themfor:
comm ssion of fraud or a crimnal offense in connection w th obtaining,
attenpting to obtain, or performng a Federal, state or |ocal government
contract or subcontract; violation of Federal or state antitrust statutes
relating to the subm ssion of offers; or conmission of enbezzlenent, theft,
forgery, bribery, falsification or destruction of records, naking false
statenents, tax evasion, or receiving stolen property; and

(3) [ JAre, [ Jare not presently indicted for, or otherwi se crininally
or civilly charged by a Government entity w th, conmmi ssion of any of these
of f enses.

(i) Certification Regarding Know edge of Child Labor for Listed End Products
(Executive Order 13126). [The Contracting O ficer nmust list in paragraph
(i)(1) any end products being acquired under this solicitation that are
included in the List of Products Requiring Contractor Certification as to
Forced or Indentured Child Labor, unless excluded at 22.1503(b).]

(1) Listed End Product

Li sted End Product Li sted Countries of Origin:
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(2) Certification. [If the Contracting Oficer has identified end
products and countries of origin in paragraph (i)(1) of this provision, then
the offeror nust certify to either (i)(2)(i) or (i)(2)(ii) by checking the
appropriate bl ock.]

[ T (i)The offeror will not supply any end product listed in
paragraph (i)(1) of this provision that was m ned, produced, or nmanufactured
in the corresponding country as listed for that product.

[ T(ii) The offeror may supply an end product listed in paragraph
(i)(1) of this provision that was m ned, produced, or manufactured in the
correspondi ng country as listed for that product. The offeror certifies that
is has nade a good faith effort to determ ne whether forced or indentured
child | abor was used to nine, produce, or manufacture any such end product
furni shed under this contract. On the basis of those efforts, the offeror
certifies that it is not aware of any such use of child | abor
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ATTACHVENT 1

ADDENDUM TO FAR CLAUSE 52.212-4
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1. CANCELLATI ON, RESCI SSI ON, AND RECOVERY OF FUNDS FOR | LLEGAL OR | MPROPER
ACTIVITY (FAR 52.203-8) (JAN 1997)

(a) If the Governnent receives infornation that a contractor or a person has
engaged in conduct constituting a violation of subsection (a),(b),(c), or (d)
of Section 27 of the Ofice of Federal Procurement Policy Act (41 U S.C
423) (the Act), as amended by section 4304 of the 1996 Nati onal Defense
Aut hori zation Act for Fiscal Year 1996 (Pub.L. 104-106), the Governnent may--

(1) Cancel the solicitation, if the contract has not yet been awarded or
i ssued; or

(2)Rescind the contract with respect to which--

(i) The Contractor or soneone acting for the Contractor has been convicted
for an offense where the conduct constitutes a violation of subsection 27(a)
or (b) of the Act for the purpose of either-

(A) Exchangi ng the information covered by such subsections for anything
of val ue; or

(B) ot aining or giving anyone a conpetitive advantage in the award of a
Federal agency procurenent contract; or

(ii)The head of the contracting activity has determ ned, based upon a
preponderance of the evidence, that the Contractor or someone acting for the
Contractor has engaged in conduct constituting an of fense puni shabl e under
subsections 27(e) (1) of the Act.

(b) If the Governnent rescinds the contract under paragraph (a) of this
clause, the governnment is entitled to recover, in addition to any penalty
prescribed by | aw, the anount expended under the contract.

(c) The rights and renedi es of the Governnment specified herein are not
exclusive, and are in addition to any other rights and renedi es provi ded by
law, regulation, or under this contract.

2. CRDERI NG (FAR 52. 216-18) (OCT 1995)

(a) Any supplies and services to be furnished under this contract shall be
ordered by issuance of delivery orders or task orders by the individuals or
activities designated in the Schedule. Such orders nay be issued from
10/ 01/ 04 through 09/ 30/ 05.

(b) Al delivery orders or task orders are subject to the terns and
conditions of this contract. |In the event of conflict between a delivery
order or task order and this contract, the contract shall control

(c) If nailed, a delivery order or task order is considered "issued" when
the Government deposits the order in the nail. Oders nmay be issued orally,
by facsimle, or by electronic commerce nmethods only if authorized in the
Schedul e.
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3. | NDEFI Nl TE QUANTI TY (FAR 52.216-22) (COCT 1995)

(a) This is an indefinite-quantity contract for the supplies or services
specified, and effective for the period stated, in the Schedule. The
quantities of supplies and services specified in the Schedul e are estinates
only and are not purchased by this contract.

(b) Delivery or performance shall be nade only as authorized by orders
issued in accordance with the Ordering clause. The Contractor shall furnish
to the Governnent, when and if ordered, the supplies or services specified in
the Schedul e up to and including the quantity designated in the Schedul e as
the "maxi mum" The CGovernment shall order at |east the quantity of supplies or
services designated in the Schedule as the "m nimum™

(c) Except for any limtations on quantities in the Order Limtations clause
or in the Schedule, there is no limt on the nunber of orders that may be
issued. The Governnment nay issue orders requiring delivery to nultiple
destinations or performance at nultiple |ocations.

(d) Any order issued during the effective period of this contract and not
conpleted within that period shall be conpleted by the Contractor within the
tine specified in the order. The contract shall govern the Contractor's and
Governnent's rights and obligations with respect to that order to the sane
extent as if the order were conpleted during the contract's effective period,;
provided, that the Contractor shall not be required to nake any deliveries
under this contract after 60 business days beyond the expiration date of the
contract.

4. AVAI LABI LI TY OF FUNDS (FAR 52.232-18) (APR 1984)

Funds are not presently available for this contract. The Governnent's
obligation under this contract is contingent upon the availability of
appropriated funds from which paynent for contract purposes can be nade. No
legal liability on the part of the Government for any paynment nay arise unti
funds are nade available to the Contracting Oficer for this contract and
until the Contractor receives notice of such availability, to be confirmed in
witing by the Contracting Oficer.

5. ORGANI ZATI ONAL CONFLI CTS OF | NTEREST (EPAAR 1552.209-71) (MAY 1994)
ALTERNATE | (MAY 1994)

(a) The Contractor warrants that, to the best of the Contractor's know edge
and belief, there are no relevant facts or circunstances which could give rise
to an organi zational conflict of interest, as defined in FAR Subpart 9.5, or
that the Contractor has disclosed all such relevant information

(b) Prior to commencenent of any work, the Contractor agrees to notify the
Contracting Oficer imediately that, to the best of its know edge and beli ef,
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no actual or potential conflict of interest exists or to identify to the
Contracting O ficer any actual or potential conflict of interest the firmnay
have. In enmergency situations, however, work nay begin but notification shal
be made within five (5) working days.

(c) The Contractor agrees that if an actual or potential organizationa
conflict of interest is identified during perfornmance, the Contractor will
imredi ately make a full disclosure in witing to the Contracting O ficer.

This disclosure shall include a description of actions which the Contractor
has taken or proposes to take, after consultation with the Contracting
Oficer, to avoid, mtigate, or neutralize the actual or potential conflict of
interest. The Contractor shall continue performance until notified by the
Contracting O ficer of any contrary action to be taken

(d) Renedies - The EPA may termnate this contract for conveni ence, in whole
or in part, if it deens such term nation necessary to avoid an organi zati ona
conflict of interest. |If the Contractor was aware of a potentia
organi zational conflict of interest prior to award or discovered an actual or
potential conflict after award and did not disclose it or m srepresented
relevant information to the Contracting Oficer, the Governnent nay term nate
the contract for default, debar the Contractor from Governnent contracting, or
pursue such other renedies as may be permtted by law or this contract.

(e) The Contractor agrees to insert in each subcontract or consultant
agreenent pl aced hereunder provisions which shall conformsubstantially to the
| anguage of this clause, including this paragraph, unless otherw se authorized
by the Contracting Oficer.

6. CONTRACTCR PERFORVANCE EVALUATI ONS ( EPAAR 1552. 209-76) (OCT 2002)

The contracting officer shall conplete a Contractor Perfornmance Report
(Report) within ninety (90) business days after the end of each 12 nonths of
contract performance (interimReport) or after the last 12 nonths (or |ess) of
contract performance (final Report) in accordance wi th EPAAR 1509.170-5. The
contractor shall be eval uated based on the follow ng ratings:

0 = Unsatisfactory,

1 = Poor,

2 = Fair,

3 = Good,

4 = Excellent,

5 = Qutstanding,

N A = Not Applicable.

The contractor nmay be eval uated based on the foll owi ng perfornance
cat egori es:

Quality,
Cost Control,
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Ti mel i ness of Perfornance,

Busi ness Rel ati ons,

Conpl i ance wi th Labor Standards,

Conpl i ance with Safety Standards, and

Meeting Snal | D sadvantaged Busi ness Subcontracting Requirenents.

(a) The contracting officer shall initiate the process for conpleting
interimReports within five (5) business days after the end of each 12 nonths
of contract performance by requesting the project officer to evaluate
contractor performance for the interimReport. In addition, the contracting
officer shall initiate the process for conpleting final Reports within five
(5) business days after the last 12 nonths (or |ess) of contract perfornmance
by requesting the project officer to evaluate contractor perfornance for the
final Report. The final Report shall cover the last 12 nmonths (or |ess) of
contract performance. Wthin thirty (30) business days after the project
officer receives a request fromthe contracting officer to conplete an
eval uation, the project officer shall

(1) Conplete a description of the contract requirenents;

(2) Evaluate contractor perfornance and assign a rating for quality,
cost control, tineliness of perfornmance, conpliance with |abor standards, and
conpliance with safety standards perfornmance categories (including a narrative
for each rating);

(3) Provide any information regarding subcontracts, key personnel, and
custoner satisfaction;

(4) Assign a recomended rating for the business rel ations perfornance
category (including a narrative for the rating); and

(5) Provide additional informati on appropriate for the eval uati on or
future eval uations.

(b) The contracting officer shall:

(1) Ensure the accuracy of the project officer's evaluation by verifying
that the information in the contract file corresponds with the designated
project officer's ratings;

(2) Assign a rating for the business relations and neeting snal
di sadvant aged busi ness subcontracting requirenents perfornmance categories

(including a narrative for each rating).

(3) Concur with or revise the project officer's ratings after
consultation with the project officer

(4) Provide any additional information concerning the quality, cost
control, tineliness of perfornmance, conpliance with | abor standards, and
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conpliance with safety standards perfornance categories if deened appropriate
for the evaluation or future evaluations (if any), and provide any information
regardi ng subcontracts, key personnel, and custoner satisfaction; and

(5) Forward the Report to the contractor within ten (10) business days
after the contracting officer receives the project officer's evaluation

(c) The contractor shall be granted thirty (30) business days fromthe date
of the contractor's receipt of the Report to review and provi de a response to
the contracting officer regarding the contents of the Report. The contractor
shal | :

(1) Review the Report;

(2) Provide a response (if any) to the contracting officer on conpany
letter head or electronically;

(3) Conplete contractor representation infornation; and

(4) Forward the Report to the contracting officer within the designated
thirty (30) business days.

(d) The contractor's response to the Report may include witten comments,
rebuttals (disagreenents), or additional information. If the contractor does
not respond to the Report within the designated thirty (30) business days, the
specified ratings in the Report are deened appropriate for the eval uation
period. In this instance, the contracting officer shall conplete the Agency
review and sign the Report within three (3) business days after expiration of
the specified 30 busi ness days

(e) If the contractor submits coments, rebuttals (disagreenents), or
additional information to the contracting officer which contests the ratings,
the contracting officer, in consultation with the project officer, shal
initially try to resolve the disagreenent(s) with the contractor.

(f) If the disagreenment(s) is (are) not resol ved between the contractor and
the contracting officer, the contracting officer shall provide a witten
recommendati on to one | evel above the contracting officer for resolution as
pronptly as possible, but no later than five (5) business days after the
contracting officer is nade aware that the disagreenent(s) has (have) not been
resolved with the contractor. The individual who is one | evel above the
contracting officer shall

(1) Review the contracting officer's witten recomendation; and

(2) Provide a witten determnation to the contracting officer for
summary ratings (ultinmate conclusion for ratings pertaining to the perfornance
period being evaluated) within five (5) business days after the individual one

| evel above the contracting officer receives the contracting officer's witten
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reconmendat i on.

(g) If the disagreenent is resolved, the contracting officer shall conplete
the Agency review and sign the Report within three (3) business days after
consul tation.

(h) The contracting officer shall conplete the Agency revi ew and sign the
Report within three (3) business days after the contracting officer receives a
witten determnation for sunmmary ratings fromone | evel above the contracting
of ficer.

(i) Aninterimor final Report is considered conpleted after the
contracting officer signs the Report. The contracting officer nust provide a
copy of conpleted Reports (interimand final) to the contractor within two (2)
busi ness days after conpletion.

7. STATEMENT OF WORK/ SPECI FI CATI ONS (EP 52. 210- 100) (APR 1984)
The Contractor shall furnish the necessary personnel, material, equipnent,

services and facilities (except as otherw se specified), to performthe
Stat enent of Work/ Speci fications included herein.

STATEMENT OF WORK
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C1 PURPCSE

This Staterment of Work (SON is to provide nai ntenance coverage for the Cctel
Voi ce Processing Systens (VPS) installed at EPA Headquarters (HQ in the
Washi ngton, D.C. area.

C2 BACKGROUND

EPA has two Cctel Voice Processing Systens with associ ated peripherals serving
approxi mately 9,500 subscribers and applications nail boxes throughout
Washi ngton, D.C

System “A” is a Lucent Cctel Overture 250 System installed in August 1997.
System “A” is |ocated at EPA Crystal Station | (CS 1) facility, 2800 Crystal
Drive, Arlington, VA and provides voice processing services (VPS) to three
northern Virginia buildings, serviced by two central offices.

System “B” is a Lucent Cctel Overture 350 System installed in August 1996.
System“B” is |ocated at EPA Interstate Commerce Commission (1CC) facility,
1200 Pennsyl vani a Avenue, NW Washington, D.C., and provi des voi ce processing
services (VPS) to fourteen Washington, D.C. area buildings, serviced by two
central offices.

Both the Cctel Qverture 250 Systemand the Cctel Overture 350 System are
integrated with SVBI/SMDI links fromthe central office-based ATT 5ESS
switches (all Washington |Interagency Tel ecomruni cations Systens (WTS)).

C3 CGENERAL REQUI REMENTS
C. 3.1 Principle Period of Mintenance (PPM

The principle period of nmai ntenance (PPM is defined as Monday through
Friday, 8 amto 6 pm local tinme, excluding Federal Holidays. The PPM
does not apply to service-affecting failures as defined in Section

C 4.3.2.

C. 3.2 Mninmum Contractor Qualifications
The Contractor will have, at a mininmum experience with the follow ng:

SMVBI/ SMDI |i nks

3A Translators

mul ti-line hunt groups

issues related to systens integration

di saster recovery

of f - prem ses extension services

central office progranm ng

Gover nnent Centrex

Washi ngt on I nteragency Tel ecommuni cations System (WTS)
5ESS progr amm ng/ servi ce

DL ULULOLLO,wumwm
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S Integrated Services Digital Network (ISDN) voi ce service
S Cctel authorized deal er/distributor

SCOPE OF WORK
C. 4.1 Maintenance Service Requirenent

The Contractor will be an Cctel Overture 250 and 350 aut horized

deal er/representative; able to furnish replacenent parts and provide
mai nt enance support for all itens of equiprment (wring, hardware and
software) included in the systens identified in SOMAppendix A for the
period of perfornmance set forth in Section F of the contract. The
Contractor will provide the follow ng

1. Preventive mai ntenance, including periodic testing and
i nspections, and
2. 24-hour on-call naintenance and support (labor and parts).

Mai nt enance service will not include electrical work external to the
equi pnent, the furnishing of incidental supplies, adding or renoving
accessories, attachnments, or other devices. It will not include repair
of danmage resulting froman accident, transportati on between sites,

negl ect, msuse, failure of electrical power, air-conditioning, humdity
control, or any other causes other than ordinary use.

C4.1.2 Preventive Maintenance

The Contractor shall namintain all system conponents (hardware and
sof tware) w thin perfornance threshol ds as defined and docunent ed
by the system conponent nmanufacturer. This includes periodic
testing, inspections, and preventive nai ntenance according to the

recommended practices of the conponent nanufacturer(s).

The Contractor shall provide these services as specified in the
preventive nai ntenance plan (see reports in Section C 6.2).

Preventive mai ntenance shall take place during the PPM unl ess

ot herwi se indicated by the requirenents of Section C 4.5 “Service
Interruptions”.

C 4.3 n-Call Response

The Contractor shall provide 24-hour on-call technica
assi stance/troubl e response (parts and technical |abor).

C4.3.1 Response Ti nes
Response tinme is defined as “the period of tine between the tine
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the Contractor is notified of the requirenent and the tine that
the Contractor has to initiate a response procedure.”
Notification can be either by a call fromthe EPA Contracting
Oficer, or his/her designee, or by an autonmatic alarm A
response procedure may be initiated in one of the follow ng ways:

1) Access the systemrenotely for diagnostic or repair
pur poses;

2) Advi se EPA or a representative of the nmintenance activities
t aki ng pl ace;

3) Di spatch a technician to the site if on-site response is

required to resolve the problem

Techni cal assistance and troubl e response, including parts and

techni cal |abor, shall conformto the follow ng response tines:
Description Renot e/ Access/ / D agnosti ¢/ Adv O-Site Resol uti o

ice n

Non Servi ce- 4 Hours 24 Hours 48
Affecting Hour s
Rout i ne
Service Affecting 2 Hours 24 Hours 36
M nor Hour s
Service Affecting 1 Hour 4 Hours | 8 Hours
Maj or

C.4.3.2

On-Call Response - Definitions and
Requi rement s

C.4.3.2.1 Non- Service Affecting -
Rout i ne

Routi ne service calls are service calls not

desi gnated as maj or or minor service-
affecting failures, as defined in this
section, and may include: inpending

probl ens on maj or conponents as identified
by the system status | og, and/or continual
triggering of the systens audi ble al arm

If the end of the required response tine
for a routine service call is outside the
PPM the Contractor shall respond within
t he appropriate remaining response tine
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after the beginning of the PPMfor the next
wor ki ng day (excluding Federal Holidays).
Requests for routine service calls will not
be made by the EPA Contracting O ficer or
desi gnee outside of the PPM

C.4.3.2.2 Service Affecting - M nor
Fail ure

M nor service-affecting failures include,
but are not limted to, the follow ng:

(1) CDR collection failure

(2) networking integration failure

(3) nessage-waiting failure

(4) systemw de feature failure

(5) data nmodule file backup failure
(6) file inport/export failure

(7) report generator failure

(8) inability to activate applications

The Contractor shall informthe EPA
Contracting Oficer or designee upon

di agnosi s of any m nor service-affecting
failures. Repairs and parts repl acenent
for a mnor service-affecting failure nust
be conpleted within 36 hours of initial
notification.

C.4.3.2.3 Service Affecting - Major
Fai l ure

The maj or service-affecting failures
i nclude, but are not limted to, the
fol |l owi ng:

(1) the systemis inoperative and no
schedul ed workl oad can be acconpli shed
due to a mal function of the system

(2) a conponent failure affecting nore

t han 25% of the users
(3) partial or full systemintegration
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failure
(4) data nodule integration failure
(5) mjor system conponent failure
(6) continual systemrestarts
(7) system power supply failure
(8) 3A translator failure

The Contractor shall informthe EPA
Contracting Oficer or designee imedi ately
upon di agnosis of any mmj or service-
affecting failure(s). Repairs and parts
replacenent for a major service-affecting
failure nmust be conpleted within 8 hours of
initial notification.

C. 4.4 Troubl e Reporting

C.4.4.1 24-Hour Dispatch

The Contractor shall provide a toll-free or | ocal
t el ephone nunmber twenty-four (24) hours a day for
the EPA to call and report any needed systemrepair
or to schedule a service visit by a technician for

mai nt enance or repair. In the event of a mnor or
maj or service-affecting failure, the EPA Contracting
Officer or his/her designee will conmunicate with

t he Contractor’s technician, service manager, or
ot her authorized energency contact. The initial
conmuni cati on may be by tel ephone/ pager, or as
agreed to by the EPA Project Oficer. The
Contractor shall provide witten escal ation
procedures as listed in Section C. 6.3.

C.4.5 Service Interruptions

The Contractor shall keep to a m ninmum any schedul ed
service interruptions to the EPA. This does not pertain
to instances where the Contractor is correcting a major
failure. |If the Contractor nust interrupt service for
any reason, the Contractor shall notify the EPA
Contracting O ficer or designee imediately. The EPA
will assist the Contractor in scheduling such work to be
perforned at a tinme that will cause the | east

i nconveni ence to the systemusers. No schedul ed
interruption of service shall occur between the hours of
7am and 7pm Monday through Friday, excluding Federal
Hol i days. EPA personnel shall be notified at |east
twenty-four (24) hours in advance, except in the case of
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an emergency or mmjor failure.

C.4.6 Equi pnrent Repair, Replacenment and Upgrades

C.4.6.1 Repair and Repl acenent

The Contractor shall maintain a | ocal depot of spare
parts that shall include major system conponents for
the Octel Overture 250 and the Octel Overture 350.

If the initial diagnosis of the trouble indicates a
repair or replacenent of a specific conponent, the
Contract’s service technician shall arrive at the
EPA with the specific conponent or parts required to
restore the systemto full usage.

VWhen return, correction, or replacenent is required,
transportation charges and responsibility for the
supplies while in transit shall be the

responsibility of the Contractor. However, the
Contractor’s liability for the transportation
charges will not exceed an ampbunt equal to the cost

of transportation by the usual commercial nethod of
shi pment between place of delivery specified in this
contract and the Contractor’s plant, and return.

The Contractor shall provide replacenent parts that
are new manufacturers’ parts.

C.4.6.2 Equi prment Upgrades

The Contractor shall install equi pment upgrades,
enhancenents, or additions; or renove unused or

obsol ete equi pnent, at the hourly rates set forth in

Section B of this contract. There will be no change
in the mai ntenance rates set forth in this contract.

C.5 ADDI TI ONAL SUPPORT SERVI CES
C.5.1 Labor Categories
C.5.1.1 Voice Processing System (VPS) Anal yst
Typi cal Responsibilities:

S Assist with the design and inplenentation of
Voi ce Mbdul e applications (e.g., Enhanced Cal
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Processing , Information Center Mail boxes, Voice
Forms, Call Detail Reporting Reports, Decision
Pro Downl oads, Decision Pro Reports)

Assist with the design and inplenentati on of
| nt egrated Voi ce Response Applications

Assist with central office -based 5ESS
integration projects (e.g., nmulti-line hunt
groups, data integration |links, data
integration, inter-switched voice nessagi ng)

fications:

Octel Overture 250/350 certified system

adm ni strator

OCctel TransAct and Applications Generator (AGQ
certified

M nimumtwo years’ experience devel opi ng and
adm ni stering VPS applications

C.5.1.2 Octel Overture 250/350 Certified Technician

Typi cal Responsibilities:

Qual i

| nstall ati on of VPS conponents

Tr oubl eshooti ng of VPS conponents and
peripherals (e.g. garbage collects, system

di agnosti cs, analyze status |l og reports, Data
Modul e)

Assist with central office-based 5ESS
integration projects (e.g., nmulti-line hunt
groups, data integration |links, data
integration, inter-switched voice nessagi ng)

fications:

Octel Overture 250/ 350 certified for
installation and mai nt enance

OCctel 500D data nodule certified for
installation and mai nt enance

Experience with the central office based
SMSI / SVMDI i ntegration |inks operation in a
Centrex environment with 3A Transl ators on EPA
prem se
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- Experience with VPS el ectrical conponents (e.g.
converters, rectifiers, battery backup)

- M nimum two years’ experience installing and
mai nt ai ning Octel voice processing systens,
peri pherals and working with VPS el ectrica
conmponents.

C.5.2 Response Tines - Support Services

Response tinmes for support services will be specified in
the individual delivery orders.

C.5.3 Hourly Rate Definitions - Support Services
Standard hourly rates will apply to support service | abor

requi red between the hours of
8:00a.m and 6:00p.m, local time, Mnday through Friday

and non-contractor observed Federal Holidays.

Premium hourly rates will apply to support services
| abor:

- Monday t hrough Friday between the hours of 6:00p. m
and 8:00a.m, local tine

- Weekends begi nning at 6:00p. m, Friday, and ending
at 8:00a.m, Monday, local time, and

- Federal holidays

C.5.4 Al | owabl e Char ges

C.5. 4.1 Transit Tinme

Hourly charges will begin when the Contractor’s
personnel arrive at the EPA site and when the
Contractor’s personnel |eave the EPA site (i.e.,
hourly rates are not portal-to-portal). Transit
time to and fromthe EPA site is not an all owabl e
char ge.

C.5.4.2 Failed Installations/Upgrades

| f an equi pment installation or upgrade performed by
the Contractor fails or cannot proceed, hourly
support service charges cease at the nonment of
failure. Tinme expended by the Contractor to return
the equipnent to its original operating condition

1516f 23



C.6

PR- HQ 04- 11790

wi |l be considered mai ntenance support under Section
C. 4.
C.5.5 EPA’' s I n-House Certified Technician
By notifying the Contractor via tel ephone, mail, or
electronic mail, five days in advance, the EPA may alter

and install attachnments to the equi pnment, and perform

m nor preventive nmaintenance (e.g., clean filters, test
ports, nonitor status log) and troubl eshooting (e.g.,
resetting port cards, garbage collects, validity checks)
using an in-house Cctel-certified installation and

mai nt enance technician, provided under a separate Agency
support contract. The EPA will provide that such action
will not create a safety hazzard.

If systemtrouble occurs as a result of actions taken by
the EPA's in-house Octel-certified technician, the

mai nt enance vendor shall support that systemtrouble as
it would any other system trouble under maintenance
support per Section C. 4.

REPORTS

C.6.1 Mal functi on Reports

Upon the conpletion of each mai ntenance call (including
non service-affecting, service-affecting, or preventive),
the Contractor shall provide witten status in a site
log. The site log shall be |located on the custoners’
prem ses. The on-site |og should contain, at a m ninmm
the follow ng information:

(1) Technician assigned, date, and personnel (at EPA)
notified

(2) If renpote access, date and tinme | ogged into the
system

(3) If on site, date and tinme of on-site arrival, tinme
wor k conpl eted, description of the trouble,
description of work performed including a |ist of
repl acenent parts if required.

C.6.2 Preventi ve Mai nt enance Pl an
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Wthin 15 days after the contract award, the Contractor
shall deliver a Preventive Miintenance Plan. This plan
shall include a list of conponents to which preventive
mai nt enance applies and provide a schedul e of the
frequency and duration of such maintenance in accordance
with the manufacturer’s recomendati ons for preventive
mai nt enance.

C.6.3 Escal ati on Procedures

Wthin 15 days after the contract award, the Contractor
shal |l provide the EPA with its escal ati on procedures.
These escal ati on procedures shall include, at a m ni num
the follow ng information:

— Cont act nane

- Contact title

- Cont act tel ephone nunber

- Cont act pager or cell phone nunber

- Calling intervals for service-affecting, both mjor
and m nor

Shoul d changes in procedures or personnel occur, updated
lists will be provided to the EPA Contracting O ficer or
desi gnee

C7 DI SCONTI NUATI ON OF EQUI PMENT MAI NTENANCE

The Government may di sconti nue any mai ntenance coverage on any
mai nt ai nabl e item covered under the terns of this contract by

giving the Contractor 30 days witten notice prior to the date
of di scontinuation.

| f mmintenance service is discontinued under this clause, the
Contractor shall be entitled to paynent for mmintenance
services rendered prior to the effective date of

di scontinuation. There shall be no additional discontinuation
costs due the Contractor for discontinuation affected under
this clause.
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Appendi x A

Systens A and B are configured as foll ows:

System " A’

(Cctel Overture 250)

Har dwar e/ Sof t war e Confi gurati on:

8-
1
1
1
6

port Universal Digital Line Cards

Power Supply Redundancy

CCF Card

Wse 50 System Manager Termni nal (SMI)
1G Di sk Message (208 hours installed, 140
aut hori zed)

Redundant Message Drive

Tape Drive for Backup and Recovery
FAX Agent Aut hori zed

G obal Message Redundancy

System Backup and Restore

3A Transl at or

Software Rel ease 2.0 Package | ncl udes:
Net wor k Di al by Name
Net wor ki ng

Cct el

I ndex | and 11

Bull etin Mail box

Fol | ow- me- Forward

Dat abase Retri eval

| nformati on Processing
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Enhanced Call Processing

| nformati on Center Mail boxes
System Backup and Restore
Forms Mai | boxes

Call Detail Recording (CDR)
CDR Reports Software
General Line Types

RS232 I ntegration

General Line Types

Fax Processing

ANl | ntegration

d obal Message

Appendi x A (Cont’ d)

System “B” (Octel Overture350)
Har dwar e/ Sof t war e Confi qur ati on:

12-port Universal Digital Line Cards (1 spare)
12-port TIC Cards (1 spare)

System Fil e Card

Moni tor Card

CP Card

Message File Card
ACP Card

System Drives
4G Di sk Message Storage (901 Installed, 725
Aut hori zed)

SCSI Message Storage

G obal Message Redundancy

Tape Drive for Backup and Recovery

Power Supply Redundancy (Cabinet 1 and Cabi net 2)
Power Call Agent Access

Wse 50 System Manager Term nal ( SMI)

48VDC Rat el co Power Rectifier with 1-hour battery
backup

FAX Agent Aut hori zed
3A Transl ators

ANRRRRPRE

RPRPRRPNRRRE

N ©
ol
o
o

1916f 23



PR- HQ 04- 11790

Sof tware Rel ease 2.0 Package | ncl udes:
Net wor k Di al by Nane
Net wor ki ng
Cctel Index I and 11
Deci sonPro Rel ease 2.6
TransAct w AG
Bul l etin Mail box
Fol | ow me- Forwar d
Dat abase Retri eval
| nformati on Processing
Enhanced Call Processing
| nformati on Center Mail boxes
Syst em Backup and Restore
Forms Mai | boxes
Call Detail Recording (CDR)
CDR Reports Software
General Line Types
RS232 I ntegration
General Line Types
Fax Processing
ANl | ntegration
d obal Message

8. FI XED RATES FOR SERVI CES- - | NDEFI NI TE DELI VERY/ | NDEFI NIl TE QUANTI TY CONTRACT
(EPAAR 1552. 216- 73) (APR 1984)

The following fixed rates shall apply for payment purposes for the duration
of the contract.

BASE Period (10/01/04 - 09/ 30/ 05)

Esti mat ed Fi xed
Direct Hourly
Item Labor d assification Labor Hours Rat e Tot al
0001 Overture 250 0 $. 00 $. 00
0002 Overture 350 0 $. 00 $. 00
0003 Certified 0 $. 00 $. 00
0004 Certified 0 $. 00 $. 00
0005 VPS Anayl st, 0 $. 00 $. 00
0006 VPS Anal yst, Prenium 0 $. 00 $. 00
Estimated Total Value for the Base Peri od: $

OPTION PERICD | (10/01/05 - 09/ 30/ 06)
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Esti mat ed Fi xed
Direct Hourly
Item Labor d assification Labor Hours Rat e Tot al
0001 Overture 250 0 $. 00 $. 00
0002 Overture 350 0 $.00 $. 00
0003 Certified 0 $.00 $. 00
0004 Certified 0 $.00 $. 00
0005 VPS Anayl st, 0 $.00 $. 00
0006 VPS Anal yst, Prem um 0 $. 00 $. 00
Estimated Total Value for Option Period I1$
OPTION PERIOD Il (10/01/06 - 09/30/07)
Esti mat ed Fi xed
Direct Hourly
Item Labor d assification Labor Hours Rat e Tot al
0001 Overture 250 0 $. 00 $. 00
0002 Overture 350 0 $. 00 $. 00
0003 Certified 0 $. 00 $. 00
0004 Certified 0 $. 00 $. 00
0005 VPS Anayl st, 0 $. 00 $. 00
0006 VPS Anal yst, Prem um 0 $. 00 $. 00
Estimated Total Value for Option Period I1$
OPTION PERICD Il (10/01/06 - 09/ 30/07)
Esti mat ed Fi xed
Direct Hourly
Item Labor d assification Labor Hours Rat e Tot al
0001 Overture 250 0 $. 00 $. 00
0002 Overture 350 0 $. 00 $. 00
0003 Certified 0 $. 00 $. 00
0004 Certified 0 $. 00 $. 00
0005 VPS Anayl st, 0 $. 00 $. 00
0006 VPS Anal yst, Prem um 0 $. 00 $. 00

Esti mated Total Value for Qption Period I11$

Esti mated Total Contract Value:$
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9. M NI MUM AND MAXI MUM AMOUNTS (EP 52.216- 140) (APR 1984)

During the period specified in the "Ordering" clause, the Governnent shal
pl ace orders totaling a mnimumof $10,000.00. The anmount of all orders shal
not exceed $TBD

10. OPTI ON TO EXTEND THE EFFECTI VE PERI OD OF THE CONTRACT-- | NDEFI NI TE
DELI VERY/ | NDEFI NI TE QUANTI TY CONTRACT ( EPAAR 1552.217-76) (APR 1984)
DEVI ATI ON

(a) The Governnent has the option to extend the effective period of this
contract for 3 additional period(s). |If nore than sixty (60)days remain in
the contract effective period, the Governnent, without prior witten
notification, nmay exercise this option by issuing a contract nodification. To
unilaterally exercise this option within the last 60 days of the effective
period, the Government nust issue witten notification of its intent to
exercise the option prior to that last 60-day period. This prelimnary
notification does not commit the Governnment to exercising the option

(b) If the options are exercised, the "M ni num and Maxi num Contract Amount™”
clause will be nodified to reflect new and separate nmaxi num anmounts:

0$

(c) The "Effective Period of the Contract" clause will be nodified as
fol |l ows:

Peri od Start Date End Date
Option Period | 10/ 01/ 05 09/ 30/ 06
Option Period |1 10/ 01/ 06 09/ 30/ 07
Option Period 111 10/ 01/ 07 09/ 30/ 08
11. RELEASE OF CONTRACTOR CONFI DENTI AL BUSI NESS | NFORMATI ON ( EPAAR

1552. 235-79) (APR 1996)

(a) The Environnental Protection Agency (EPA) nay find it necessary to
rel ease information submitted by the Contractor either in response to this
solicitation or pursuant to the provisions of this contract, to individuals
not enployed by EPA. Business information that is ordinarily entitled to
confidential treatment under existing Agency regulations (40 CF.R Part 2)
may be included in the information rel eased to these individuals.
Accordingly, by subm ssion of this proposal or signature on this contract or
other contracts, the Contractor hereby consents to a limted release of its
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confidential business information (CBI).

(b) Possible circunstances where the Agency nay rel ease the Contractor's CBI
include, but are not limted to the follow ng

(1) To other Agency contractors tasked with assisting the Agency in the
recovery of Federal funds expended pursuant to the Conprehensive Environnenta
Response, Conpensation, and Liability Act, 42 U S.C. Sec. 9607, as anended,
(CERCLA or Superfund);

(2) To the U.S. Departnent of Justice (DQJ) and contractors enpl oyed by
DQJ for use in advising the Agency and representing the Agency in procedures
for the recovery of Superfund expenditures;

(3) To parties liable, or potentially liable, for costs under CERCLA
Sec. 107 (42 U.S.C. Sec. 9607), et al, and their insurers (Potentially
Responsi bl e Parties) for purposes of facilitating settlenent or litigation of
cl ai ns agai nst such parties;

(4) To other Agency contractors who, for purposes of performng the work
requi red under the respective contracts, require access to infornation the
Agency obtained under the ean Air Act (42 U.S.C. 7401 et seq.); the Federal
Water Pollution Control Act (33 U S.C 1251 et seq.); the Safe Drinking Water
Act (42 U . S.C. 300f et seq.); the Federal Insecticide, Fungicide and
Rodenticide Act (7 U S.C. 136 et seq.); the Resource Conservation and Recovery
Act (42 U . S.C. 6901 et seq.); the Toxic Substances Control Act (15 U S.C. 2601
et seq.); or the Conprehensive Environnental Response, Conpensation, and
Liability Act (42 U S.C 9601 et seq.);

(5) To other Agency contractors tasked with assisting the Agency in
handl i ng and processing i nformati on and docunents in the adm nistration of
Agency contracts, such as providing both preaward and post award audit support
and speci alized technical support to the Agency's technical evaluation panels

(6) To enpl oyees of grantees working at EPA under the Senior
Envi ronnent al Enpl oynent (SEE) Program

(7) To Speaker of the House, President of the Senate, or Chairnan of a
Commttee or Subcommittee

(8) To entities such as the General Accounting Ofice, boards of
contract appeals, and the Courts in the resolution of solicitation or contract
protests and di sputes;

(9) To Agency contractor enpl oyees engaged in information systens
anal ysi s, devel opnent, operation, and mai ntenance, including performng data
processi ng and nanagenent functions for the Agency; and

(10) Pursuant to a court order or court-supervised agreenent.

(c) The Agency recogni zes an obligation to protect the contractor from
conpetitive harmthat may result fromthe rel ease of such infornation to a
conpetitor. (See also the clauses in this docunent entitled "Screening
Busi ness Information for dains of Confidentiality" and "Treatnent of
Confidential Business Information.") Except where otherw se provided by |aw,
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the Agency will permt the release of CBI under subparagraphs (1), (3), (4),
(5), (6), or (9) only pursuant to a confidentiality agreenent.

(d) Wth respect to contractors, 1552.235-71 will be used as the
confidentiality agreement. Wth respect to Potentially Responsible Parties,
such confidentiality agreements nmay permt further disclosure to other
entities where necessary to further settlenent or litigation of clains under
CERCLA. Such entities include, but are not limted to accounting firns and
techni cal experts able to analyze the information, provided that they al so
agree to be bound by an appropriate confidentiality agreenent.

(e) This clause does not authorize the Agency to release the Contractor's
CBlI to the public pursuant to a request filed under the Freedom of |nfornation
Act .

(f) The Contractor agrees to include this clause, including this paragraph
(f), in all subcontracts at all |levels awarded pursuant to this contract that

require the furnishing of confidential business infornation by the
subcont r act or

12. CONTRACT ADM NI STRATI ON REPRESENTATI VES

Project Oficer(s) for this contract

To be Determ ned

Contract Specialist(s) responsible for admnistering this contract:

To be Determ ned

Adm ni strative Contracting O ficer responsible for adm nistering this contract
To Be Determ ned
13. GOVERNMVENT CONTRACTOR RELATI ONS ( HQ H-99- 02)

(a) The Governnment and the Contractor understand and agree that the
services to be delivered under this contract by the Contractor to the
Governnent are non-personal services and the parties recogni ze and agree that
no enpl oyer - enpl oyee rel ationship exists or will exist under the contract
bet ween the Governnment and the Contractor’s enployees. It is therefore in the
best interest of the Governnent to afford both parties a full and conplete
under standi ng of their respective obligations
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(b) Contractor personnel under this contract shall not:

(1) Be placed in a position where they are under the supervision
direction, or evaluation of a Governnent enpl oyee

(2) Be placed in a position of command, supervision, admnistration or
control over Governnent personnel, or personnel of other contractors, or
becone a part of the CGovernnent organi zation

(3) Be used in admnistration or supervision of Governnent procurenent
activities.

(c) Enpl oyee Rel ationshi p:

(1) The services to be perfornmed under this contract do not require
the Contractor or his enployees to exercise personal judgernent and di scretion
on behal f of the Governnent, but rather, the Contractor’s enpl oyees will act
and exerci se personal judgenent and discretion on behalf of the Contractor

(2) Rules, regulations, directives and requirenents which are issued
by the U S. Environnmental Protection Agency under its responsibility for good
order, administration, and security are applicable to all personnel who enter
the installation, or who travel on Governnent transportation. This is not to
be construed or interpreted to establish any degree of Governnent contro
which is inconsistent with a non-personal services contract.

(d) Inapplicability of Enployee Benefits: This contract does not create
an enpl oyer - enpl oyee rel ationship. Accordingly, entitlenents and benefits
applicable to such rel ationshi ps do not apply.

(1) Paynents under this contract are not subject to Federal incone tax
wi t hhol di ng.

(2) Paynents under this contract are not subject to Federal [|nsurance
Contri butions Act.

(3) The Contractor is not entitled to unenpl oynent conpensation
benefits under the Social Security Act, as anended, by virtue of perfornmance
under this contract.

(4) The contractor is not entitled to any workman’s conpensati on
benefits by virtue of this contract.

(5) The entire consideration and benefits to the Contractor for

performance of this contract is contained in the provisions for paynent under
this contract
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